Dean Gagne is the Chief Disruption Officer of Innovation Federal Credit Union. Dean has
been with Innovation since December of 2013, previously holding the positions of Chief
Digital and Technology Officer, Chief Omni and Digital Officer, and Vice President, Alternate
Channel Banking. Dean has over 30 years of experience in the financial services industry.

Prior to joining Innovation Credit Union, Dean’s work experience covered research,
consulting, strategy, technology management, digital marketing, marketing, and
advertising. Dean has worked on projects for Fortune 500 companies in Canada, the United
States, England, Sweden, Germany, Hong Kong, Taiwan, China, Korea, Philippines,
Malaysia, Singapore, Thailand, Indonesia, New Zealand, Australia, and India.

Dean has previously held high-level research/consulting positions, as well as line
management positions, for leading edge corporations and consulting firms. Aside from
managing full time, Dean has taught marketing strategy, consumer behavior and marketing
research for several universities throughout the world.

Dean was educated (both undergraduate and graduate studies) at the University of
Saskatchewan. His undergraduate studies were in Marketing and Finance (B.Comm.
program) and his graduate studies focused on Strategic Thinking and Technology
Management (M.Sc. program).

A proud and passionate Metis, Dean was born in North Battleford, Saskatchewan, Canada,
and grew up on a farm just south of Medstead, Saskatchewan. He now lives in Regina with
his wife Katherine and their three daughters.



